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Job Title   : CEI Medical Education Course Manager 
Department   : Sales and Marketing Department 
Location   : HQ - Johannesburg 
Reporting Line  : CEI Medical Education Course Manager 
Number of Direct Reports : 0  
 
 
Purpose the Job Exists:   

Responsible for developing and implementing unbiased continuing professional development (CPD) 
training programs for healthcare professionals who fall within the scope of the Crossroads 
Education Institute. 
 
Job Functions:  

 Evaluate needs of the organisations/Crossroads Education Institute (CEI) and plan 

continuing professional development programs accordingly 

 Responsible for the overall development, implementation and evaluation of all CEI 

programs (internal and external) 

 Interact with internal and external stakeholders and build relationships with all key 

opinion leaders (KOLs) to assist with the development of CEI CPD programs, in order to 

achieve training outcomes 

 Liaise with course director to ensure that all programs adhere to the unbiased 

educational guidelines 

 Running and overseeing smooth running of all Crossroads Education Institute programs 

(internal and external) 

 Research and assess methodologies and techniques to assist with the evaluation of 

training programs  

 Prepare and implement training budget and ensure all training is carried out within 
budget and up to the required standard 

 Drive the development of strategic plans within the department 

 Enhance and innovate the leadership in medical education 

 Provide a consultancy service to KOLs to assist with the development of content and 

teaching techniques for sessions/programs for academic congresses/societies/private 

educational programs 

 Develop multimedia visual aids and presentations 

 Attend appropriate national and international congresses in order to achieve but not 

limited to exposure regarding changes in treatment options, new procedures, products 

and innovative teaching techniques 

 Drive the understanding of how CEI contributes to improved patient outcomes  

 Network with other geographies highlighting CEI expertise 
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 Facilitate skills and knowledge transfer within the CEI department and the company  

 Oversee the day to day running of CEI facilities, venue bookings and AV equipment  

 Adhere to policies, procedures and regulations at all levels 

 Participate in management decisions 

Education, Knowledge, Skills and Personal Attributes Required:   

 5-10 years in a similar role  

 Excellent presentation abilities 

 BSc Degree or similar 

 Strong customer service background  

 Very strong communication skills, both written and verbal 

 Highly motivated and self-driven 

 Must be detail oriented, organized and have the ability to multi-task 

 Energetic and engaging individual 

 Adaptable 

 Able to communicate across all operational levels 

 Able to work independently and within a team  

 Passion for adult education and knowledge sharing 

 Existing relationships within the fields of cardiology, neurosurgery, endovascular surgery, 

plastic and reconstructive surgery and/or cardiothoracic surgery would be preferred 

 Experience in delivering continuing professional development programs is advantageous 

 Must be able to travel both locally and internationally 

 Must be able to work outside of normal working hours and on weekends or public 

holidays when required to 

 

This job description is not intended to be an all-inclusive list of duties required; nor is it an 
indication of an employment contract.  Job descriptions may be reviewed and updated from time to 
time as necessary to reflect changing business needs.  

 


